NMHCTPYKUNHA
Mo OKasaHW NepcoHasioM CUTYaLMOHHOM MOMOLLM UHBa/IMAAM
B JIOI'BY «KunHrucennckuin CPL»

O6Llee NooXKeHne

OCHOBHble KOfbl KaTeropuii VHBaNNA0B, HYXAAKLWNXCA B CUTYaLMOHHOW
MOMOLLA:

» Kopg «K» - nHBanmg nepesBuraeTcs B KOMISICKe

* Kopg «O-H» - NopaXKeHNe HKHUX KOHEYHOCTEN

* Kopg «O-B» - NopakeHne BEPXHNX KOHEYHOCTEN

» Kopg «C-n» - NoNHOe HapyLLeHWe 3peHNs

» Kopg «C-4» - yaCTUYHOE HapyLUEHWE 3PEHNS

» Kopg «[-n» - No/HOe HapyLLeHWe ciyxa -rnyxoTa.

e Kop «[-U» - yaCTUUYHOE HapYLLUEHWE CyXa.

* Kopg «¥Y» - HapyLLeHWe YMCTBEHHOIO Pa3BUTHS.

,ﬂ,GVICTBI/IFl nepcoHasa npm okasaHMn CI/ITyaLI|I/IOHHOI7I nomMmoLwgn
B COOTBETCTBMI C KOAaMU KaTeFOpMVI MHBaUTMOHOCTH

1 CwunTyaumoHHaa NnomMoLlb MHBaNULYy ¢ KoaoM «K», «O-H», «O-B».

OXpaHHUK:

- Mo MOHWUTOPY BWAEOHAOMOAEHUS BUAWUT MOCETUTENA C  OrpaHUYeHNEM
nepeaBuXeHNa (Ha KONMACKe, KOCTbINAX).
: BbIXoAUT Ha ynuuy, OTKPbIBaeT BXOAHbIE ABEpMU.
. VHBannay Ha KOCTbINAX MPeaocTaBnseT KPEec/0-KONACKY Npu BXofe B 34aHue,
OKa3bIBaeT NMOMOLLb MPU NepemeLLeHNN B KPec/10-KONACKY.
: OKasblBaeT NOMOLLb NpU BXOAE B 3[aHMe.
. YTOYHSAET, B KaKOW MOMOLLM HYXXAAeTCA NMOCeTUTESb, Lie/ib NOCELLEHNS.
: CoobLiaeT OTBETCTBEHHOMY COTPYAHWKY O MOCELLEHWM TOCETUTENs C
orpaHuyeHnem nepeasuKeHus.
. OKasbIBaeT MOMOLLb NMpU BbIXOAE U3 3[aHNUA.

OTBETCTBEHHbI COTPYAHUK:
: [MomoraeT pa3feTbes B rapaepobe.
: Y3HaEeT 0 Lenn noceLLeHns.
: ConpoBoxaaeT 0 MeCTa.

CoTpyAHUK yUpexxaeHns:
: OKasblBaeT NOMOLLb NpU 0AeBaHUM W pa3fieBaHUN.
. [Mpy HeO6XOAMMOCTI COMPOBOXAAET MOCETUTENS.
- [Mpy HeO6XOAMMOCTIN OKa3biBaeT MOMOLLb MPW MOCELLLEHNN TyaseTa.



Mpn 06LEHNN C NHOABMW, UCTIbITHIBAKOLWMMW TPYAHOCTM NPU NepeaBuXeHnN
Heo6X0ANMO NOMHUTD:
. NHBanmaHas Konscka - HENPUKOCHOBEHHOE MNPOCTPaHCTBO YenoBeka. He
06/10KkauMBanNTeCb Ha Hee, He TONKaTe, He KnaguTe Ha Hee HOrM 6e3 paspeLLeHus.
HauaTb KaTuTb KONSACKY 6€3 cornacus MHBaiMaa - To XKe CaMoe, YTO CXBaTUTb U NOHECTU
yesnioBeka 6e3 ero paspeLLeHus.
. Bcerpa cnpaluvsaiiTe, Hy>KHa i NOMOLLb, NMpexze YeM okasaTb ee. lNMpeanarainte
MOMOLLb, €C/IM HY)XXHO OTKPbITb TSXKENMYH [ABEPb WM NPOWTU MO KOBPY C A/IMHHbLIM
BOPCOM.

. Ecnu Bawle npeanoXkeHne o MOMOLLUM NPUHATO, CIPOCUTE, YTO HYXKHO Aenatb, U
YETKO CNeflyinTe UHCTPYKLIMAM.
. Ecnn Bam paspewunny nepefBuratb KOMSICKY, CHayana KaTuTe ee MeA/eHHO.

Konsacka 6bICTpO HabupaeT CKOPOCTb, M HEOXWAAHHbLIA TOMYOK MOXET MPUBECTU K
noTepe paBHOBECKS.

. Bcerga nuyHO y6expaiTecb B [JOCTYNMHOCTM MeCT, rfe 3arnjiaHMpoBaHbl
MEpoNpuATUA. 3apaHee MOUHTEPECYMATECh, KakuMe MOryT BO3HWMKHYTb Mpo6ieMbl Un
6apbepbl N KaK MX MOXHO YCTPaHUTb.

. He Hago xnonatb YenoBeka, HaXoAALWerocs B MHBa/IMAHON KOMACKE, MO CrIMHE UK
Mo nneuvy.

. Ecnv BO3MOXXHO, pacnofioxXmTeCh Tak, YToObl Ballv ivua Gbiim Ha O4HOM YPOBHE.
3beraniTe MOMOXEHUS, NMPU KOTOPOM Batlemy cobecefHWKY HY)XXHO 3anpoKuAbiBaTb
rosiosy.

. Ecnn CyLLecTBYIOT apXWTEKTYPHble 6Gapbepbl, npeaynpeaute 0 HUX, 4TOObI
4esI0BEK MMesT BO3MOXHOCTb MPUHMMATb PEeLLIEHNS 3apaHee.

. Kak npasuno, y fogei, UMerLmx TPYAHOCTU NP nepeaBuXeHnn, HeT npobnem
CO 3PEHUNEM, C/TYXOM U NMOHUMaHUEM.

. HeobxoAMMoCTb MOMb30BaTbCA WMHBA/IMAHON KOMACKOW - 3TO He Tpareaus, a
Crnoco6 cBo6o4HOro (ecnv HeT apXUTEKTYPHbIX 6apbepoB) NepensudkeHns. ECTb noguw,
MO/Ib3YHOLLMECH NHBA/IMAHOW KOMIACKOW, KOTOPble He YTPaTuinM CroCOBHOCTN XOANUTb U
MOTYT nepeABuUraTbCs C MOMOLLGHO KOCTbINEN, TPOCTU U T.M. KOJIICKM OHW UCMO/b3YHOT
[J191 TOro, YT06bl 3KOHOMUTL CUJIbI U ObICTPEE NepeaBUraTbCs.

2. CnTyauuoHHaa nomowb MHBaNMAy ¢ Kogom «C-n» , «C-u»

OXpaHHUK:
10 MOHUTOPY BUAMWT MNOCETUTENSA C OrPaHNUYEHNEM MepPeaBKEHNS).
BcTpeyaeT cienoro nHeBasvaa Ha ynvue (Ha BXoZe B 3[aHue).
OTKpbIBaeT BXOAHbIE ABEPU.
[TomoraeT BOWTM B 3[aHVe.
BepeT noceTnTens nog I0KOTb U CONPOBOXKAAET 0 OTBETCTBEHHOI0 COTPYAHMKA.
Oka3bIBaeT NMOMOLLb MPW BbIXOAe U3 3[aHNS.

OTBETCTBEHHbIN COTPYAHUK:
BbISCHSET Lieflb, NPUYNHY MOCELLEHUS.
[MomoraeT pa3feTbCsa B rapaepobe.
[Mpy HEOO6XOANUMOCTY 3HAKOMUT CO BCEMU HAAMUCAMMN B YUPEXKAEHUN.
ConpoBoXJaeT 40 MecTa LiefIeBOro Ha3HaueHus.



COTpPYAHMK yupexaeHus:

OkKas3bIBalOT NOMOLLb MPU OPUEHTALMM B MOMELLEHMSX YUPEXAEHNS.

[MomoratoT Npu 0AeBaHUN 1 pa3feBaHUN.

Mpn HeoOXOAMMOCTM KOHCY/NbTaUMK CrneumanncTa, CONpPOBOXKAAeT WHBaMAa
B MEPeABMXEHMN N0 KabnHeTaM, NPUAEPXKMBas ero nof N0KOTb.

Mo OKOHYaHWU MEpONpUATUS  COMPOBOXAAET NPU  MEepPeBMKEHNN
[0 rapaepooa.

OkKa3bIBaeT NOMOLLb NPV OAEBaHMM.

Mpy O6LWEHNN C HE3PAUYUMMK NHOABMU WUAN NHOABMU, UMELWMUMK M10X0e
3peHne HeobXoANMO MOMHUT:
. HapyLueHve 3peHnst UMeeT MHOro cTerneHeid. MoMHOCTLIO CenbIX NHOMAeRn BCero
0Kk0No 10%, oCTanbHble MMEKT OCTaTOYHOE 3PEHMEe, MOTYT pas3nnyaTb CBET U TEHb,
MHOTda LBET M o4yepTaHus MpeaMeTa. Y OfHWMX cnaboe nepudepmnyeckoe 3peHue,
y Apyrux - cnaboe npsamoe npu XOpoLLem nepudeprnyeckoM. Bce 310 Hafgo BbISICHUTb
M YUYUTbIBATHL NPY OBLLEHNN.
. Mpepnarasd CBOK MOMOLLb, HaMpaBNsNTE YenoBeKa, He CTUCKMBaTe ero pyky,
nauTe Tak, Kak Bbl 06bIYHO X0AuTe. He HY>XHO XBaTaTb C/IENOro YenoBeKa M TaluTb ero
3a coboi.
. O6palainTecb ¢ Cobakammn-NOBOAbIPAMU He TaK, KakK C 0ObIYHbIMW [AOMALLHUMM
YXMBOTHbIMW. He KOMaHAyiTe, He TporanTe 1 He UrpanTte ¢ Co6aKoin-NOBOAbIPEM.
. Ecnm Bbl cobupaeTecb uMTaTb He3psiueMy 4esioBeKy, CHayana npegynpeauTe
06 aToM. "0BOpUTE HOpPMasbHLIM FOI0COM. He nponyckaite MH(OPMaLMIO, ecnn Bac
06 3TOM He MonpocAT.
. Ecnmn 370 BaXKHOE NMUCbMO U JOKYMEHT, He HYXXHO Ans y6eanMTenbHOCTM faBaTb
ero notporatb. [1py 3TOM He 3aMeHsTe YTeHMe nepeckasoM. Korga He3psumin venosek
OOMKEH noanucaTb AOKYMEHT, npounTainTe ero 06s3atenibHO.  VIHBaIMAHOCTb
He 0CBOOOXKAAET C/IENOro YenoBeKa 0T OTBETCTBEHHOCTU, 00YCNOBEHHON JOKYMEHTOM.

. Bceraa o6pallaiiTecb HENOCPeACTBEHHO K YENOBEKY, aXKe C/M OH BaC He BUAWT,
a He K ero 3psyemy KOMMaHbOHY.
. Bcerga HasbiBaliTe cebsi M NpeAcTaBnsiiTe Apyrux COGECeAHMKOB, a TaKxe

OCTaJIbHbIX MPUCYTCTBYIOWMX. ECIM Bbl XOTUTE NOXaTb PYKY, CKaXKUTe 06 3TOM.

. Korga Bbl npefnaraete He3psAyemy UYefiOBEKY CECTb, He YCaxuBalTe ero,
a HanpaBbTe PYKY Ha CMUHKY CTy/fa U1 NoAN0KOTHMK. He BoAWTe No NOBEPXHOCTY €ro
PYKY, a fjaliTe eMy BO3MOXXHOCTb CBOOOAHO MoTporarts npeamMer. Ecnm Bac nonpocunu
MOMOUYb B3ATb KaKOW-TO NPeAMET, He crieayeT TAHYTb KUCTb CMENoro K npegmeTty v 6patb
ero PyKoi aToT npesamer.

. Korpga Bbl 06LaeTeck C rpynnoin He3psaumx ntofein, He 3abbiBainTe Kaxibld pas
Ha3blBaTb TOr0, K KOMY Bbl 0OpaLLaeTech.

. He 3actaBnaite Bawero cobecefjHuka Bewarb B MYCTOTY: €eCAu  Bbl
rnepemeLLaeTecb, NpeaynpesuTe ero.

. BrnonHe HopMasbHO YNOTPeGAATb CMOBO «CMOTPETb». [N He3psUero YenoBeka
3TO 03Ha4aeT «BUAETb PyKaMu», 0CA3aTb.

. 3beranTe pacn/blBYaTbIX OMPefenieHNin N UHCTPYKUWIA, KOTOpble 0O0bIYHO
COMPOBOXAKOTCSA XKECTAMM.



. Mpu cnycke nan Nogbeme Mo CTyreHbKaM BeAuTe He3psuero nepneHauKynsipHo
K HAM. Mepeapurasicb, He AenaiiTe pPbIBKOB, PE3KUX ABVMXKEHWIA. MpK CONpOBOXAEHWM
He3PAYEro YenoBeKa He 3aKNa/lblBaiiTe PyKu Hasag — 3TO Hey06HO.

3. CnTyauMoHHaa nomoLlb MHBaNuAy ¢ Kogom «I -u».

[Mpy noceLleHUM yupexxaeHus UHBaMgaM C Kogom «[-n», cUTyauMoHHas NOMOLLb
OKa3blBaeTCA  COMPOBOXAAKLWMM  MX  JiMUaM  COTPYLHWKOM  YUpeXAeHus
NPV BO3HMKAKOLNX 3aTPYAHEHNAX:

ConpoBoXaeHve 1 NOMOLLb B opuveHTauun (BXOL/BbIXOL).

O3HaKOM/IeHME C PacroIOKEHHOMW B yUpeXAeHUN NHDopMaLMe.

[TOMOLLb B 3aM0/IHEHUW JOKYMEHTOB (YTOUHUTL MH(OPMALIMIO).

O3HaKOM/IeHME C PaCMONIOKEHHOMW B YUPEXAEHUN NHDOPMaLEN.

4. CuTyaunoHHas NOMOLLb MHBaNUAY C Koaom «I-n».

[py  NOCELeHUN  YUpPeXAeHUs WHBaAMA4 C  Kogom  «[-M»  o6pallaeTcs
C CypA0NepeBo4YMKOM N COMPOBOXK/AOLLIMM JINLIOM.

Bo Bpema npebblBaHWS MHBaAMAA B YUYPEeXAEHWM  CypAonepeBoAunK
COMPOBOXAAET WHBaNMAA MO TEPPUTOPUM YUPEXAEHUS, 3HAKOMUT C MUCbMEHHOIA
MH(opMaLMel 0 NPOBOANMbIX B YUPEXAEHNN MEPONPUATUSX, YUYacTBYET B NPOBEAEHUN
PeabUNNTALMOHHBLIX MEPONPUSATUIA, OKasblBasi YCNyru No CypaornepeBoy.

Mpwn OTCYTCTBUM CYpAONepPeBoAYMKa COTPYAHMK YUpexaeHns (aaMUHUCTpaTop)
3HAKOMWT MHBaNMAA C NUCbMEHHOM MH(opMaLel 0 MOPSAKe OKa3aHMS MeAWLMHCKON
MOMOLL, OCYLLLECTB/ISIET MOMOLLb.

5. CuTyalMOHHas NoMOLLb MHBANMAY C KOAOM «Y».

[Mpy NoceLLeHnN YyUpeXxXaeHNa UHBaIMAAM C KOLOM «Y» CUTYyaLMOHHas MOMOLLb
OKa3blBaeTCA  COMPOBOXJAWOWMM  UX  NALAM  COTPYAHMKOM  YUpeXAeHus
NPV BO3HMKAKOLNX 3aTPYAHEHNAX:

ConpoBoXaeHve 1 NOMOLLb B opuveHTauun (BXOL/BbIXOL).

O3HaKOM/IEHME C PACMOIOKEHHOMW B YUPEXAEHUN NHDOPMaLME.

[MOMOLLb B 3aM0/IHEHUW JOKYMEHTOB (YTOUHUTL MH(OPMALIMIO).

O3HaKOM/IeHME C PaCMOIOKEHHOMW B YUPEXAeHUN NHDOPMaLEN.

Mpwn pa3roBope C YeN0BEKOM, MCMbITbIBAOLLEM TPYAHOCTU B OGLLUEHWM, CYLLATb
ero Heo6XOAMMO BHMMATeNbHO, TEPMenvMBO AOKUAAACh KOHUA (pasbl. Henb3s
MonpaBnATb ero 1 A0oroBapuBaTb 3a Hero. MoBTOpWTe, YTO Bbl MOHANMN, 3TO NOMOXET
YenoBeKy 0TBETUTL Bam, a BaM MOHATL ero. - He UrHopupyiite ntofaein, KoTopbiM TPYAHO
FOBOPUTL, MOTOMY YTO MOHSTb MX - B BaLLIMX MHTEpEcax.

He nepe6uBalite 1 He NonpaensiiTe YenoBeKa, KOTOPbIA UCMbITLIBAET TPYAHOCTM
B peun. HaumHaliTe roBopuTth TOMbKO TOrAa, Korga y6eanTech, UTO OH YXKe 3aKOHY
CBOHO MbIC/lb.

He nbiTaiiTecb yCKOpUTb pa3roBop. ByfapTe rOTOBbI K TOMY, UTO Pa3roBop
C Ye/IOBEKOM C 3aTPY/JHEHHOI peybto 3aiMeT Y Bac 60/bLLe BpeMeHW. Ecnn Bbl CneLunTe,
nyuLUe, U3BMHMBLUMCD, AOTOBOPUTLCS 006 OOLLEHWN B PYroe BPeMs.



CmoOTpuTe B MU0 CObeceHVKY, NOALEPXKMBANTe BU3YasIbHbIA KOHTaKT. OThaiiTe
aToi Gecefie Bce Balle BHMMaHve. He gymaiiTte, YTO 3aTpyAHEHUS B peum - nokasareslb
HW3KOro YPOBHA WHTe/sieKTa 4YenoBeka. CrapailTecb 3ajaBaTb BOMPOCHI, KOTOPble
TpebyoT KOPOTKNX OTBETOB W/ KMBKA.

He npuTBOpATECH, €CAM Bbl HE MOHAMW, YTO BaM CKasah. He CTeCHAMTECH
nepecnpocuTb. Ecnv BaM CHOBa He YAanocb MOHATb, MOMPOCUTE MPOU3HECTM COBO
B 60/1ee Mef/IeHHOM Temre, BO3MOXHO, MO OykBam. He 3abbiBaiiTe, 4TO YenoBeky
C HapYLLEHHOI peYblo TOXE HYXXHO BbiCKa3aTbCA. He nepebuBaiiTe ero v He nogasnsmTe.
He ToponuTte roBopALlero.



